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Assertive case management

Under assertive case
management, case managers
actively seek out at their homes
or elsewhere in the community
patients who do not follow
up with appointments. The
Program of Assertive Community
Treatment (PACT or ACT teams)
is the best known example
of this. Multiple studies have
demonstrated that PACT teams

decrease rehospitalization days.

g #08iRa

In a Baltimore study of homeless a

individuals with severe psychiatric
disorders, 77 were assigned to a
PACT team and compared with
75 others assigned to traditional
outpatient treatment. During the
following year, those treated by
the PACT team had fewer hospital
days (35 versus 67), fewer days
living on the streets (10 versus 24),
and fewer days in jail (9 versus
19) (Lehman et al. 1997). Those
treated by the PACT team also had
increased medication compliance
(either intermittently or fully
compliant) from 29 percent at the
start to 55 percent after one year;
however, “approximately one-third
of the subjects were noncompliant
at any given time point” (Dixon
et al. 1997). Assertive case
management would therefore
appear to be an effective method of
assisted treatment for some patients

but not others.
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